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business integrity concerns

ChannelsFiling a report Triage Investigation Round UpDecision Body

business integrity concern raised case categorized and 
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1. Thijs van der Lugt (Governance & Legal)
2. Carla van de Wiel (Governance & Legal)
3. Piet Vrolijk (Internal Audit)

 Internal Audit leads cases related to fraud,
accounting and financial reporting.

 Governance & Legal leads all other business integrity
related cases.

1. Thijs van der Lugt (Chairman) 
2. Carla van de Wiel (Secretary)
3. Piet Vrolijk (member IA)
4. Karen van Munster (member IPS)
5. Richard Wright (member AST)

1. Ethics Committee Secretary
2. Local Management

1. Management Board
2. Ethics Committee
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reports re. operational 
concerns will be forwarded 
to Company trusted advisor

respective local 
management might be 
notified about the report

within 7 days report receipt confirmation 

within 3 months status update
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for instruction video, go here

https://youtu.be/uXAgD20qN5g
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